U.S. DEPARTMENT OF
FNFRGY

Environmental Conflict Resolution (ECR) Training
DOE ECR Points of Contacts, DOE Environmental Attorneys and DOE
Contractor Environmental Attorneys

Agenda
September 25, 2009
Room GJ-015, Forrestal Building
Department of Energy Headquarters
Washington, DC

Start
Time

End Time Topics Speakers

Andy Lawrence, Steve
Miller, Kathy Binder

Welcome and Introduction: What is the  Jeff Silvyn, U.S. Institute
U.S. Institute for Environmental Conflict for Environmental
9:30 am 9:45 am Resolution, what does it do, and who Conflict Resolution
are these people from the Institute?
Survey results.

9:45 am 10:00 am What is ECR and how is it used?

9:00 am 9:30 am Opening Remarks

Assessing whether and when to use an
ECR Process

11:00 am 11:15 am Break

Breakout groups

(1) Overcoming resistance to the
use of ECR

11:15am  11:30 am (2) Dealing with difficult people

(3) Tools and resources that would
make Points of Contact work
more productive

10:00 am 11:00 am

Barbara Williamson, Brett
11:30 am  12:15pm  Group reporting and discussion Bowhan, Julie Smith,
Lucy Knowles, et al.

What’s next-advancing ECR at the

12:15pm  12:30 pm Department of Energy



